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Juice Goose is an authorized distributor for Powercom America products including the KIN 1000 
battery backup. The following statement of warranty policy is only valid in the United States and 
Canada and applies only to Powercom America products.  

 
POWERCOM AMERICA, INC. products, including the KIN 1000, are hereby 
warranted to be free from defects in material and workmanship to the original 
purchaser for a period of two years except for batteries and labor which are for 
one year from the date of purchase. POWERCOM, at its option, will repair or 
replace a product that is defective.  
 
This limited two year warranty shall be terminated if POWERCOM product has 
been damaged by abuse, misuse, accident, negligence, or service/modification 
by anyone other than POWERCOM. 
 
Before returning a POWERCOM product for service a Return Merchandise 
Authorization (RMA) number must be obtained by contacting Juice Goose or the 
dealer from which the product was originally purchased. The defective product 
must be packed properly, prepaid and shipped along with a proof of purchase 
and the RMA number to the location provided with the RMA authorization. 
 
If additional service support or information is required:  
 
 

JUICE GOOSE 
7320 Ashcroft, Suite 104 
Houston, Texas 77081 

713-772-1404 
info@juicegoose.com 

 
 

POWERCOM AMERICA, INC. 
2084 E. Francis Street 

Ontario, CA 91761-7733 
Tel: (714) 525-8889  


